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I N T R O D U C T I O N
Fine & Country is a global network of property 
professionals who specialise in the  marketing, 
sale and rental of prime real estate. 

Our multi‑award‑winning Brand is available to 
and designed for real estate professionals, who 
wish to increase market share, or launch their 
businesses in the premium property market, 
worldwide. 

We deliver all of the Branding, marketing, 

technical support and widespread exposure 

needed to create clear points of differentiation 

over the competition, allowing our network to 

focus on building their portfolio of premium 

properties.

Becoming a Fine & Country Agent enables you 
to present a unique and bespoke offering to your 
clients. This is backed by our prestigious global 
Brand and infrastructure, enabling you to take 
your career to the next level.

The opportunity to become an Agent with Fine 
& Country is available to property professionals, 
looking for the backing of a premium globally 
acclaimed real estate Brand and access to award‑
winning marketing tools to increase sales and 
income. 

Perhaps you have considered starting your own 
business, but the costs of getting started have 
been prohibitive. Becoming an Agent could be 
the perfect solution for you with the benefits of 
being part of Fine & Country in a regional office 
environment, surrounded by like‑minded people.



C O U L D  Y O U  B E  T H E 
I D E A L  A G E N T ?

Real estate Agents are entrepreneurially minded, 
and motivated to generate their own instructions. 
Agents will have customer service at the heart of 
everything they do, providing all clients with a quality 
experience. 

Agents can enjoy an attractive commission fee, using 
the exposure, and presentation tools Fine & Country 
offers. This combined with your own premium level 
of service, we believe, offers a winning formula for 
you and your clients.



T R A I N I N G  A N D  S K I L L S

Agents will receive full training to ensure you are 

best set up for success in winning instructions using 

the Fine & Country approach, as well as ongoing 

training sessions to share and learn from your peers’ 

experiences.

There will be social media and PR support to ensure 

you and your properties are exposed effectively to 

your target market.

A N  E N V I A B L E 
L O C A T I O N

You will be able to use your local office as your base of 

operations. 

We will provide you with:

 Fine & Country email address

º CRM system

º Access to our international website and  
    portals

º F&C Members’ Hub and Digital Hub

º Bespoke marketing tools

º National campaigns

º Training

º Support

º Incentives, rewards and recognition programmes

º A global network of the top Agents and  
    business owners in 300 locations spanning 14  
    countries worldwide

W H A T  W I L L  Y O U  G E T ?



F & C  M E M B E R S ’ 
H U B

As a Fine & Country Agent, you will also have access 

to our Fine & Country Members’ Hub, where you 

will find multiple tools to help you firmly establish 

yourself within your territory.

º Updates on compliance and important industry 

   announcements

º A global referral system to refer leads and   

   generate an income

º  Our insight tool to best analyse your marketplace 

and establish the best opportunities

º The Digital Hub where you can choose regularly 

   updated templates to create your direct mail 

   campaign to a strategic audience

º Order property marketing material with ease 

   including professional photography, videos, 

   brochures, seller lifestyle interviews

º Book inclusion within our prestigious ‘Refined’ 

   magazine, which is delivered to select hospitality 

destinations as well as to our national network 

across the country and digitally distributed to an 

   active database

º Access all our seasonal and national campaign 

   assets to further drive awareness

A T T R A C T I V E 
C O M M I S S I O N

Agents will benefit from an attractive percentage 

of their commission generated. Commission varies 

nationally in terms of seller value, but our bespoke 

marketing strategy has been designed in order 

to secure higher commissions. Your local Fine & 

Country office will be able to provide you more 

information on commission splits and sharing.

Ask for a live demo of the hub in your initial meeting

REFINED
A COLLECTION OF GREAT BRITAIN’S  F INEST PROPERTIES FROM F INE & COUNTRY

REFINED
A COLLECTION OF GREAT BRITAIN’S  F INEST PROPERTIES FROM F INE & COUNTRYA COLLECTION OF SUB-SAHARAN AFRICA’S FINEST PROPERTIES FROM FINE & COUNTRY



All Agents will be operating under their 

local license. In addition, the following 

will be required as part of the set‑up process:

  º   Initial interview

  º  Registration with the PPRA

º  Valid proof of identity

º  Proof of address

º  Valid SA driver’s license

º  Credit check

º  References if applicable

º  SA Tax number

H O W  D O  Y O U 
G E T  S T A R T E D ?

To find out more about becoming a Fine & Country Agent 
or Licensee - get in touch with your local office or Fine & 
Country South Africa.

PPRA QUALIFICATIONS

  º  12 month internship logbook

  º  NQF 4

  º  NQF 5

  º   PDE 4

  º  PDE 5

Agents may also be required to pass an internal 

compliance examination. Training will be provided 

and assistance with exemption based on prior 

qualifications will be facilitated.



H O W  M U C H  C A N 
Y O U  E A R N ?

What you earn depends on your financial objectives. 

You are in control of the hours you work, and 

how many listings you would like in one go. Fine & 

Country’s premium offering allows you to negotiate 

a better commission fee as well as setting your 

own standards of what you will accept  in terms of 

mandates. 

You will be supplied with the latest marketing tools in 

order to make your job easier in winning instructions 

as well as in attracting buyers.

MARKETING PLAN
F I N E  &  C O U N T R Y

BESPOKE 
MARKETING 
STRATEGY

Fine & Country Cambridge
7 Signet Court, Swanns Road | Cambridge CB5 8LA | Tel +44(0)1223 363700
cambridge@fineandcountry.com

Registered in England and Wales. Company Reg. No. 09925589. 
Registered Company Name: The Cambridge Estate Agency Ltd. Registered office address: Market Road, St Ives, Cambridgeshire, PE27 5YZ.

“We just wanted to thank you again for all your hard work over the last few months, at times I thought we would 
never get to an exchange/completion but we did, thanks to you all. I must add a special thank you to Matt for all 
his invaluable advice during the stressful period and for also keeping everyone in the very long chain under control, a 
true professional.”  

“I would like to reiterate my thanks to yourself and your staff for the exemplary way in which all aspects of the sale 
were dealt with. While I would have expected those dealing with the transaction to be fully au fait with the position 
(and they were), I was particularly impressed by the way in which those who were not directly associated with the 
transaction were also up to speed.”  

“We would like to thank you again for your wholly professional manner and detailed control of the sale of Little 
Barn which made it all happen in spite of the triple chain. We are indeed very happy here and relieved to have 
completed the 'down-sizing' so successfully.”  

“My experience has been second to none in the 'estate agent world', from the start of the sale of my house the 
team has been professional, reliable, proficient and timely in everything they have done. Dean gave me total faith 
at our initial meeting to value the house (I met with several agents) and he and his team have followed through 
with his good start all the way to completion – even with a blip of losing a sale in the middle which they handled 
extremely well giving very valuable advice throughout that and following negotiations. Luke has been immediately 
available and helpful throughout the process, and the support staff in the office always know who I am when I call 
and can usually answer questions if Dean or Luke are unavailable (which is rare). I have no hesitation recommending 
this agency for an excellent service experience! Thank you all!”  

“Dear Natasha, Anna and everyone else. We just wanted to drop you a small note of thanks for all your help 
and support for selling our house in Tamerton Square. We were very impressed by your professional approach, 
organisation & resourcefulness. Thank you for keeping us calm through the long process; we will certainly recommend 
you as the estate agent to use in the Woking area.”  

THE FINE & COUNTRY
FOUNDATION

FIGHTING HOMELESSNESS

Each Gold or Platinum Marketing Service ordered will generate a £10 donation to the Fine & Country Foundation.
Charity no. 1160989, striving to relieve homelessness. 

At Fine & Country, we don’t just value property, we maximise the value of property. 
We do this through a three-pronged strategy focussed on maximising Presentation, 
maximising Exposure and offering the best Service.

We will present your property in the best possible way, we will expose it to the 
largest number of potential buyers and at the same time we will provide you with 
the best service to ensure you have the best possible experience. Everything that we 
discuss with you will be one or a combination of these three elements. Upgrade the 
strategy to Platinum for further marketing enhancements.

BESPOKE MARKETING STRATEGY

{FULL NAME} {POSITION} {AREA}

Andrew has been in Estate Agency for over 30 years and has spent that time working in and around the 
Woking and Guildford areas. 
Andrew is a fellow in the National Association of Estate Agents, and is also ARLA qualified, enabling him to fully advise clients on all aspects of 
the property market.  Living locally to the Guildford area, Andrew has great knowledge of the villages around Guildford, including Worplesdon, 
Mayford and those villages South of Woking, together with town centre properties, including those on The Hockering private estate. 
Combining this experience and knowledge  with the specialist marketing techniques and sales processes Fine & Country offer, he is confident 
he can help to gain the best possible results for sellers across West Surrey and help buyers find the home of their dreams.

{FULL NAME} {POSITION} {AREA}

Natasha has been in Estate Agency for over 20 years now.  Having previously worked within the conveyancing field for 
9 years prior, Natasha has seen both sides of the transaction, and is therefore ideally placed to help both sellers and buyers 
should any unexpected legal problems occur during your sale.
During her Estate Agency career, Natasha has worked solely in and around the Woking area, and has a particular understanding of the Horsell 
market. She is qualified as a member of the National Association of Estate Agents, and the Association of Residential Letting Agents, and has 
an excellent insight into local market conditions together with the benefits of buying in and around Woking.  Natasha believes that 
Fine & Country’s huge recent success is a direct result of innovative and world class marketing, ensuring that home owners always achieve the 
best possible price.

{FULL NAME} {POSITION} {AREA}

Dan began his career at the young age of 18, after initially studying to be a bricklayer.  He has spent the last 9 years 
working in the luxury sales markets of Farnham, Camberley, and now Woking. 
Each market offers a variety of house types and characters, meaning Dan has experienced most types of property, from Tudor through to 
Georgian, Victorian and more modern. Dan is a personable chap, hardly ever to be seen without a smile on his face, and his enthusiasm for 
property shines through to both buyers and sellers alike. Applying his knowledge of the wide variety of property he’s dealt with, together with 
Fine & Country’s innovative, world class marketing and international network of offices, Dan believes that a fantastic result can be achieved for 
his clients.

{FULL NAME} {POSITION} {AREA}

Dean has been an Estate Agent for over 8 years, having previously worked for a large banking organisation. 
Dean has worked solely in the West Byfleet area and has his finger firmly on the pulse of West Byfleet, Woodham and Pyrford markets. Dean 
is a highly professional person, and is known for his excellent communication skills.  Dean works closely with the sales team within our West 
Byfleet branch, who are a tight nit bunch – all dedicated to delivering the best quality service available.  Dean believes his team’s enthusiasm 
and knowledge, together with Fine & Country’s superb international marketing power will combine to deliver the very best experience 
possible when selling luxury properties.

GOLD VS. 
PLATINUM 
COSTS
GOLD: [2.5%] and contribution 
of [£1,200] inc VAT

{FULL NAME} {POSITION} {AREA}

Ryan has been in Estate Agency for 8 years and has worked in the busy town of Guildford, and then West Byfleet, the town 
in which he lives. 
This gives Ryan a huge wealth of local knowledge and he has a great understanding of both the sales and lettings markets.  Ryan is a member 
of the National Association of Estate Agents and is also in training to be a surveyor, to broaden his horizons. Ryan has a particular flair for 
selling properties in the upper quartile of the market and believes that Fine & Country’s massive recent growth in a market which has seen 
many big-name national firms reduce market share, is largely down to the quality of the national and international marketing, together with the 
personal touch of the local members of staff.possible when selling luxury properties.

PLATINUM UPGRADE: 
Requires additional client 
contribution of a further 
[£1,500] inc VAT.



Fine & Country South Africa recognises that real estate Agents are the foundation upon which all 
our success stories are built. Agents are central to our success and the customer’s exposure to the 
Fine & Country Brand. Celebrating the individual successes across our national network is of utmost 
importance to us and ensuring that each and every Agent feels their value in our organisation.

R E W A R D S  & 
R E C O G N I T I O N

Premier Circle Quarterly Awards
Regional

Fine & Country SA hosts 4 quarterly awards regionally, recognising the top 
achieving Agents in various categories. The Premier Circle Quarterly Awards is an 
opportunity to celebrate Agent achievements and network with peers regionally. 
At the 4th quarterly awards, the regional finalists are announced for the National 
Annual Awards.

P R E M I E R
C I R C L E

Q u a r t e r l y  A w a r d s

National Annual Awards and Conference
National

Fine & Country SA organises an annual conference inviting the network to come 
together and enjoy informative sessions with guest speakers and hosts who will 
announce new developments and industry trends. This is followed by the National 
Annual Gala Awards where we unite to celebrate the successes and achievements 
for the prior year. At this event the overall winners of the Premier Circle Annual 
Awards are revealed.

P R E M I E R
C I R C L E
A n n u a l  A w a r d s

International Conference
International

Internationally Fine & Country UK hosts an annual conference which international 
delegates are encouraged to attend. This is an excellent networking opportunity 
to meet your global peers, as well as to get an overview of the real estate market 
internationally and stay abreast of developments within the Brand.





W H Y  F I N E  &  C O U N T R Y ?
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would recommend us to family and friends*

99.48% 

The Fine & Country network is home to some of the most successful and proficient real estate 
professionals in the industry globally, who operate according to strict codes of conduct to ensure 
continuity and maintain the Brands’ exceptional standards. 

Every Fine & Country Agent is carefully selected to ensure high standards of service throughout the 
global network.

Our bespoke service adopts a lifestyle approach to the promotion of property, combined with an 
efficient sales process and excellent customer service. Fine & Country’s knowledgeable Agents are 
passionate about our customers’ property journeys and providing a premium service to all clients.

Ask to see our Marketing Tools 2022 brochure



W I D E ‑ R E A C H I N G  O N L I N E  A N D  P R I N T  P R E S E N C E

1,000 
FOLLOWERS

35,600
FANS

12,500
FOLLOWERS

13.8k 
SUBSCRIBERS

10m
PAGE VIEWS 

JAN ‑ JUL 2022

OVER

82,629,17 1,120 664£15,420,956

Equivalent Advertising 
Value (EAV)

Total for 2021

Press
Mentions in newspapers
and magazines in 2021

Online
Mentions in blogs and 
online articles in 2021

Circulation
Total number of
copies in 2021

318,976,888

Monthly Unique 
Users (MUU)

Total for 2021

F I N E  &  C O U N T R Y  2 0 2 1  P R  R E P O R T

As a Fine & Country Agent you will have the opportunity for not just local but international exposure through 

the UK’s media centre. This is an opportunity to be backed by a highly regarded, well‑known Brand across 

SA, the UK and internationally. Fine & Country is one of the fastest growing premium estate agency Brands 

internationally with an incredible infrastructure in place and accessible to all international Licensees.
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Exclusive Home Worldwide
Printed copies delivered to 
international offi ces across the 
network and digitally distributed  to 
an active buyers database of 140 00 
international buyers

Refi ned Magazine
A signifi cant print-run is delivered to 
our national offi ces across the South 
African network as well as by TCB 
to select airport lounges in strategic 
locations. Digitally distributed to 
a subscriber database of 10 000 
curated clients.



Namibia

Zimbabwe

Mauritius

AustraliaSouth Africa

Portugal

Spain

Ireland UK
Germany

Hungary

Cyprus

France

Switzerland

Thailand

The Fine & Country international network of offices in 300 locations, spanning 14 countries worldwide

NAMIBIA ZIMBABWE

Harare

Windhoek

Central Coast

FREE STATE

NORTHERN CAPE

WESTERN CAPE

WESTERN CAPE
Constantia
Durbanville
False Bay
Franschhoek
Gansbaai
George
Helderberg
Hermanus
Knysna
Langebaan
Plattekloof
Stellenbosch
St Helena Bay
Paarl Winelands
Western Seaboard

EASTERN CAPE

NORTH WEST

LIMPOPO

MPUMALANGA

KWA-ZULU NATAL

GAUTENG

GAUTENG
Edenvale
Fourways
JHB North West
Linksfield
Midrand
Northcliff
Pretoria East
Pretoria Old East
Sandton
The Parks

NORTH WEST PROVINCE
Hartbeespoort

MPUMALANGA
Mbombela
Lowveld Kruger South

FREE STATE
Bethlehem
Clarens

EASTERN CAPE
Jeffreys Bay
St Francis Bay

SOUTH AFRICA

O U R  F O O T P R I N T



T E S T I M O N I A L S

Chase Reynolds
Fine & Country Fourways

“I would like to express my utmost gratitude to Chase and Lorraine from Fine & Country 
Fourways, for helping to sell my property within record time and at the full asking price. 
You made the process simple and stress‑free and I appreciated your professionalism. 
Your insight and engagement was extremely valuable.” 
Regards
Michelle Louw

Kelly Reifarth
Fine & Country Helderberg

Fresh, world‑class, exclusive, high‑end, this Brand delivers only the very best!

Annemarie Cilliers 
Fine & Country Durbanville

I am extremely excited about the future of F&C in SA. It is quite evident that Fine & 
Country means business ‑ accessibility, sincerity, genuine, sincere interest in its people. I 
am positive that the Brand can only develop and grow exponentially and looking forward 
to watch the space!

Anita William
Fine & Country The Parks

I am very positive about the future of F&C. This is a sophisticated and professional Brand. 
The level of professionalism throughout the entire company puts us in a position to have 
that competitive edge. 

CLIENT TESTIMONIAL



I N T E R E S T E D  I N  B E C O M I N G  A N  A G E N T ?

For more information, contact:

John Herbst - CEO Fine & Country SA 
Fine & Country South Africa

john.herbst@fineandcountry.com

Registered with the PPRA  I  Operates a Trust Account

Becoming an Agent is subject to successful completion of our 

application and due diligence processes.


